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Benefits of using a school device* include:

Ready and supported from day one

Saint Kentigern School devices are                      
supported and set up prior to machine delivery to                        
ensure students are ready for learning on their first 
day. With a school device, the machine will be       
connected to the local wireless network and a 
variety of network services, as well as ongoing 
support for both software and hardware issues.

No hidden costs

All general system and curriculum software are 
included in the computer configuration. Parent’s 
are not required to buy additional curriculum or 
systems software for their child to use at school. 
The one-off software contribution fee of $250 is 
charged to the student account.

Minimised downtime and interruptions to a 
student’s learning

Onsite support technicians and engineers can 
resolve most issues on Saint Kentigern School  
devices with access to loan computers if the 
student device needs to be kept for servicing.

3 Year Manufacturer Warranty and Accidental 
Damage Protection included with every device

Enjoy stress-free warranty on Saint Kentigern 
School devices as the school’s ICT department 
will process all warranty claims on behalf of the 
parent and students. All Saint Kentigern School 
devices have a 36-month manufacturer warranty.

Drawbacks of not having a school         
device* can be:

Device is not ready for school use

Devices not purchased through the Saint 
Kentigern’s School Device program will 
not be set up and enrolled into the Saint       
Kentigern’s learning environment for student 
learning and use.

Additional charges

There is a $200.00 service charge to            
configure devices not purchased through the 
Saint Kentigern’s School device program and 
install Saint Kentigern software/systems. Future 
configuration of the computer (including 
replacement devices) is chargeable.

No access to replacement or loan devices

Supply of a replacement computer will 
be the owner’s responsibility while the            
computer is under repair. In the event of a 
machine failure, the owner is required to 
source a replacement machine to ensure that 
the student is not without a computer in class.

Owner’s responsibility to secure               
comprehensive cover

It is the owner’s responsibility to secure     
comprehensive cover for loss and accidental 
damage. Parents will need to ensure a quick 
turnaround for repair or replacement so that 
their child’s learning is not affected.

Purchasing a student device through the school device programme has 
many additional benefits that come with it.

*school device refers to a device purchased through Saint Kentigern and Cyclone School Device Programme.

Learn more and pick your student’s device here. 

Orders need to be placed before 13th November 2024 to prioritise delivery to your home before Christmas. 

Orders made after this date will occur after the year-end holidays. 
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More than just a device Drawbacks of not having a 
School Device

Ready and Supported from day one

No Hidden Costs

Minimised downtime and interruptions 
to a student’s learning

3 Year Manufacturer Warranty and 
Accidental Damage Protection 
included with every device

Device is not ready for school use

Additional charges

No guaranteed access to replacement 
or loan devices

Owner’s responsibility to secure 
comprehensive cover

Four devices to choose from 
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